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we are able to tell about everything we’re doing to become a more
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2019 was a special year for our company as it marked our 175th
anniversary. Our company’s longevity is a testament to not only
our financial expertise and the work of our skilled employees, but
above all to the commitment we have to our millions of customers
– and the trust they continue to place in us.
We enable our customers to make informed decisions for a healthy
financial future. That is our purpose. Providing the right financial
solutions has never been more relevant than today. The need for
solidarity and financial security continues to grow something that
has become all too evident during the COVID-19 pandemic, and
has placed so many individuals, families and businesses under
extreme financial pressure. I have made it my personal mission to
do everything I can to support our employees as they help our
customers deal with their financial difficulties in this challenging
time.
Responsible business is one of the cornerstones of our 2025
strategy. By 2025, we aim to be the most customer-oriented
and innovative financial service provider in the Netherlands. To
achieve this goal, we’re transforming from a traditional insurer to a
customer-oriented financial services provider.
As we undertake this transformation, we’re focused on ensuring
that all our business practices are both responsible and sustainable.
A large business such as ours has a tremendous capacity to
transform people’s lives for the better. We take this, together
with our wider responsibility to improve society and care for the
environment, very seriously indeed. I hope this report helps to give
you a picture of how we are achieving this, and thank you, on behalf
of our team of 3,500 colleagues, for your interest in our company.
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Maarten Edixhoven
Chairman of the Board of Aegon Nederland N.V.
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Introduction
We are committed to living up to the high standards expected
of a large financial institution, and to being a reliable partner
that can help solve many of society’s most pressing challenges.
Delivering on these commitments requires us to be transparent
about our activities and the impact that we have on the world.
For this reason, we have decided to publish a Responsible
Business Report.
In our first Responsible Business Report, we want to tell our
story and show how we are working to improve the lives of our
customers, society and the world. It is our intention to publish a
Responsible Business Report on an annual basis.
The data contained in this report primarily covers our responsible
business activities during 2019. Our activities and progress
during 2020 will be covered in our next Responsible Business
Report, which we look forward to sharing in 2021.
This report is a standalone document, and is not part of the
existing Aegon reporting framework. Further details about the
scope of this report can be found in the appendix.

Aegon: A partner to the world
Aegon's roots stretch back to the 19th century, when it provided
funds to people in the Netherlands to arrange burials for their
family members and loved ones. Fast forward 175 years and
Aegon is now one of the world’s leading providers of insurance,
pension and asset management services.
Headquartered in The Hague, the Netherlands, Aegon N.V. today
has operations in more than 20 countries, with over 24,000
employees working together to help approximately 30 million
customers achieve a lifetime of financial security. With around
EUR 900 billion of revenue-generating investments, we use our
investments as a catalyst for positive change in the world.
The Netherlands is one of Aegon’s three main markets, in
addition to the US and the UK. Aegon Nederland N.V. (Aegon
Nederland) is one of the largest business units within Aegon
N.V. and undertakes most of the company’s activities in the
Netherlands. Aegon Nederland operates within the broader
context and policies of Aegon N.V., and has its own responsibility
towards its stakeholders.

Aegon Nederland:
A couple of facts and figures

Employees Average number in 2019

Our products and services

1 of 20 countries
Aegon Nederland is part of a big
Aegon family

Underlying earnings before tax
in 2019

EUR 1,3 billion
Gross deposits in 2019

EUR 102.8 billion

Revenue-generating investments
December 31, 20191

1. All figures shown at/based on market value and may differ from figures prepared under
another valuation basis. Profit and loss positions on any derivative contracts are not
included.

Joint ventures and associates

Australia, China, Hong Kong, Hungary, Indonesia, Japan, the Netherlands, Poland,
Spain, Thailand, Turkey, UK

Brazil, China, France, Hong Kong, India,
Indonesia, Japan, Malaysia, Mexico,
the Netherlands, Philippines, Poland,
Singapore, Spain, Thailand, Vietnam

Transamerica

We are always thinking one step ahead: for our customers, for
society, and for the world.
What we as a company do today is every bit as relevant and
important as it was 175 years ago. Demographic change and
increased longevity mean that retirement systems require
significant reform. The Dutch Government and employers in
the Netherlands – just like their counterparts in other countries
around the world – are therefore no longer able to provide the
same sort of safety net afforded to previous generations, both in
terms of caring for the elderly and providing the income people
need in retirement. We can make a difference by helping people
to achieve a lifetime of financial security. That means providing
our customers with the right products, services and advice, and
being with them every step of the way.

3,582

EUR 648 million

Aegon

Aegon Nederland: Our story

Today, Aegon is one of the most well-known names in the Dutch
financial sector. We are a leading provider of life insurance and
pensions products, and our operations in the Netherlands also
include retail banking, general insurance and mortgages. We
operate through a number of brands, such as Knab (banking),
TKP Pensioen (pension administration) and Robidus (social
security-related services).
Aegon Nederland is the second-largest insurance company in
the Dutch pensions market, and also owns the largest pension
premium institution in the country, Aegon Cappital (a lowcost provider of defined contribution pension schemes offered
through intermediary advisors).
Our main business lines include life insurance, savings, pensions,
general insurance, accident & health and retail banking. We
structure these internally under four pillars: Life insurance, NonLife insurance, Banking and Service business.

Bermuda, Hong Kong, Singapore, US

Aegon Asset Management
Germany, Hong Kong, Hungary, Japan, the Netherlands, Spain, UK, US

4 | Responsible Business Report 2019

Responsible Business Report 2019

|5

Our approach to
responsible business

Our approach to responsible
business
Taking responsibility for our actions is at the heart of our approach to responsible business.
As is understanding the impact that our business has on the lives of our customers, our
society, and the world.
We want to help create a vibrant and healthy society that enriches the lives of everyone, not just the few, and one where thinking about
the future is every bit as important as thinking about the present.
To achieve this, we are committed to helping tackle the many challenges facing our society, such as ending poverty, combating climate
change, and consuming our planet´s limited resources in a responsible way. At the same time, we recognize that we need to focus our
efforts to be as effective as possible. That is why we focus our responsible business efforts on five main themes.

We invest
responsibly

We improve
society

Supporting the United Nations Sustainable
Development Goals
The 2030 Agenda for Sustainable Development, adopted by
all United Nations Member States in 2015, provides a shared
blueprint for peace and prosperity for people and the planet. At
its heart are 17 Sustainable Development Goals (SDGs), which
represent an urgent call for action by all countries – developed
and developing – for a global partnership to tackle global
problems. Central to these goals is a recognition that efforts
to end poverty must go hand-in-hand with broader strategies
to improve health and education, reduce inequality, and spur
economic growth – all while tackling climate change and working
to protect and preserve the world’s oceans and forests.

We transform
lives

We care about
our people

We care for the
environment

the five focus SDGs, we have selected specific targets that are
linked to our business strategy. By focusing on these, we believe
we can make the greatest contribution to global sustainable
development. The following table provides an overview of our
chosen SDGs and targets, as well as a brief summary of how
we are contributing to them through our business activities and
investments.

Figure 2: Our five focus SDGs

We recognize that sustainable development is in the longterm interests of businesses and the global economy, and that
genuine sustainable development will only be possible with the
co-operation between the public and private sectors. That is
why we are committed to supporting the United Nations SDGs
wherever we can, both as a financial services provider and as an
investor.

Figure 1: Overview of our responsible business themes
We translated the UN SDG's into our Responsible Business
Strategy. We have identified five SDGs that are most relevant to
our business and purpose. This does not mean that we preclude
making contributions to the other twelve SDGs. For each of

We invest responsibly

Table 1: Overview of how we are contributing to our focus SDGs
Focus SDG

Our contribution to relevant SDG targets (examples)
•

We improve society

We care for the environment

•
•
•
•
•

We transform lives

We care about our people

1.

2.

We invest responsibly: We invest for a better world. We do
this by investing responsibly, and by using our influence as a
large investor to encourage the companies in which we invest
to make positive changes to their business for the benefit of
society and the planet.

3.

We improve society: We believe everyone deserves a long and
happy life. Unfortunately, many people are denied this due to
ill-health or inadequate finances. We aim to make a difference
by supporting initiatives that improve people´s health and
well-being, and helping to raise awareness and knowledge on
financial matters in society at large.

4.
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5.

We transform lives: We help our customers secure a healthy
financial future. We do this by helping them understand the
consequences of their financial decisions, and supporting them
each step of the way by providing the products and services
they need.
We care about our people: We believe happy and healthy
employees are better able to help us help our customers. We
aim to make our company an inclusive workplace where people
are valued for the diverse knowledge, insights and experience
that they contribute.
We care for the environment: We believe it is important to live
in a clean and healthy environment. The main way we contribute
to achieving this is by helping to reduce CO₂ emissions and by
facilitating the transition towards a low-carbon economy.

•

Helping customers facing financial difficulty by providing them with budget coaches and professional help, actively supporting
the 'Van Schulden Naar Kansen' program.
Strengthening financial literacy and empowerment by supporting a range of financial education programs and initiatives, such
as “Week van Geld” and “Pensioen3daagse”.
Excluding tobacco producers from our investments given our health concerns relating to smoking.
Investing in the Dementia Discovery Fund to provide biotech companies with the funding needed to research and develop novel
treatments for dementia and its underlying causes.
Providing financial support to Alzheimercentrum Amsterdam, one of Europe’s leading diagnosis and treatment centers for
dementia at a young age.
Signatory of the Access to Medicine Foundation Investor Statement – using our influence as a large investor to engage with
pharmaceutical companies and encourage them to increase access to medicine.
Investing in innovative care home concepts across the Netherlands that provide the elderly with affordable housing that suits
their requirements and offers the care services they need.

•
•

Investing in renewable energy investments across the world that help transition our society to low-carbon power.
Making the homes and buildings we own across the Netherlands in our real estate portfolios more sustainable by investing in
energy-saving measures.

•
•

Providing a long-term source of employment for around 3,500 people in the Netherlands.
Helping incapacitated ex-military personnel in the Netherlands reintegrate into the workforce and find secure employment
through our investment in the ‘Joining Forces’ Social Impact Bond.
Taking action to ensure equal pay for work of equal value – in 2018 we were the first company in the Netherlands to agree a
collective labor agreement that stipulated men and women must be paid equally for equal work.
Including minimum human rights standards in our Responsible Investing Policy.
Including minimum labor standards in our Responsible Investing Policy and Procurement Policy.

•
•
•
•
•
•
•
•

Signatory of the Dutch National Climate Agreement.
Measuring the greenhouse gas emissions of our operations and investments as an initial step before setting targets to reduce
our carbon footprint.
Engaging with the companies we invest in to promote awareness of climate risks and encourage them to align their businesses
with the Paris Agreement (including requesting that they start to measure and report on their greenhouse gas emissions).
Excluding companies involved in oils sands extraction and transportation from our investments.
Excluding thermal coal miners and thermal coal-fired power plants from our investments.
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Our approach to
responsible business

We invest responsibly

In 2019 we revised our Responsible Investing Policy. This policy
explains what responsible investing means to us, how we expect
the companies in which we invest to behave, and how we believe
we can use our investments to make a difference.

Good stewardship and active ownership
As a long-term investor in a wide range of companies, sectors
and countries, we take our responsibilities as an asset owner
and steward of client assets seriously. This means careful and
responsible management of the assets under our care. It also
means taking into account, and taking responsibility for, the
impact that these assets can have on the lives of people living
today and in the future.

We believe in being an active owner of our investments and
working together with other like-minded parties to address
complex environmental, social and governance (ESG) issues. We
will make our voice heard through engaging directly with the
companies we invest in, and by exercising our ownership rights
to promote positive changes to their activities and businesses.
Our responsible investing approach is built on four pillars:
screening, engagement & voting, exclusion, and reporting. We
focus on nine Responsible Investing Topics, which are aligned
with our responsible business objectives and the requirements
of the international treaties, standards and initiatives that we
support or adhere to.
By following this approach, we seek to avoid causing harm
through our investments, and require that all our investments
meet the minimum standards defined in our Responsible
Investing Policy. We continue to develop our approach, and have
planned to extend our Responsible Investing Policy to specify
how we want to use our investments to make a difference by
helping to tackle the many sustainability-related issues facing
our society.

We screen all our investments against these criteria to identify
those that do not meet our minimum standards or are incompatible
with our views and values. This helps us avoid causing harm with
our investments. We do this using a combination of proprietary
and third-party ESG research tools alongside traditional financial
elements in investment appraisal processes.

Engagement & voting: Making our voice heard
We believe in being active owners of our investments. By this we
mean using our influence as a large investor to effect positive
change in the world. We do this by starting a dialogue with
companies in which we identify ESG risks. This dialogue provides
us with an opportunity to highlight these ESG risks, inform
company management of our concerns, and advocate the changes
we believe they should make to their business. We also exercise
any shareholder voting rights we have to support our engagement
efforts and enhance long-term value creation for all stakeholders.

Engagement: Constructive dialogue to promote
change

Good Stewardship and Active Ownership

Screening

Biodiversity

Human
rights

Engagement & voting

Source: Responsible Investing Policy Principles, Aegon Nederland N.V.
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Labour
rights

Good
health &
well-being

Corporate
governance

Exclusion

Controversial Financial
weapons &
institutions
arms trade

Animal
welfare

Reporting

We care about
our people

We care for the
environment

‘Good stewardship and active
ownership are at the heart of our
Responsible Investing Policy’

Our engagement milestone approach
We utilize a milestone approach to categorize our
engagement activities. This allows us to consistently
measure and communicate progress for our
engagements. The four milestones are:
•
•
•
•

Milestone 1: We flag our concerns by contacting
the company.
Milestone 2: The company responds (be it by
letter, email or telephone) and dialogue starts.
Milestone 3: Concrete steps are taken by the
company to resolve our concerns.
Milestone 4: The engagement goal has been
achieved.

In some cases, our assessment of the factors initially
leading to engagement changes following talks with the
company. In these cases, we may decide to no longer
pursue engagement and categorize the engagement as
‘no further action required’.

Our engagement efforts can typically be divided into two types:
1.

Policy-based engagement: This entails engaging with
companies that are identified as breaching global norms
and minimum standards of behavior, such as violating
human rights. We also engage with companies that we
believe are at risk of breaching these minimum standards.

2.

Thematic engagement: We engage with companies on a
wide range of issues that we believe pose long-term risks
to their business or to the health and well-being of our
customers, society and the planet. This includes engaging
with oil and gas companies to align their businesses with
the Paris Climate Agreement, and large pharmaceutical
companies to promote access to medicine.

Responsible Investing Framework

Climate
change

We transform
lives

We believe all our investments should meet minimum behavioral,
environmental and ethical standards. Many of these are laid down
in Dutch law and the Dutch corporate governance code. Others are
derived from guidelines issued by multi-national organizations,
such as the United Nations, or industry best practice. A full list
of all screening criteria we use can be found on our website in our
Responsible Investing Topics document.

Figure 3: Overview of our Responsible Investing Policy and approach to responsible investing.

Responsible
Investing
Topics

We improve
society

Screening: Understanding risks and opportunities

Managing around EUR 100 billion of investments on behalf of our customers and for our
own account, Aegon Nederland is one of the largest financial institutions in the country. We
aim to generate strong financial returns on these investments so that we can, for example,
provide our customers with the pensions they need in retirement.
We recognize that our responsibility extends far beyond
achieving strong financial returns alone, and that we must take
action to ensure that our investments do not have a negative
impact on society and the planet.

We invest
responsibly

As our primary asset manager, we work with Aegon Asset
Management to implement the majority of our active ownership
activities. Aegon Asset Management introduced a new
milestone-based approach for engagements during 2019. We
have utilized this methodology for reporting on our engagement
efforts in this report. We hope that this methodology will provide
readers with better insights on our engagement activities and
the progress that we are making.
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28%28%
Our approach to
responsible
business
41%41%

Collaborative engagement
We regularly collaborate with other investors and nongovernmental organizations to bring about change on a larger
scale. In some instances, this involves collaborating directly
with a small group of like-minded investors, such as other
Dutch insurance companies, to engage with a company on a
specific issue. In others, it involves participating in international
initiatives, such as the Institutional Investors Group on Climate
Change, to engage with companies globally on topics of shared
interest.

Our 2019 engagements mainly focused on ensuring investee
companies meet the minimum standards outlined in our
Responsible Investing Policy. We engaged with 75 companies
that were deemed at risk of breaching or were already noncompliant with UN Global Compact Principles, UN Guiding
Principles for Business & Human Rights, or OECD guidelines
for Multinational Enterprises. 12% of these engagements were
related to human rights breaches, whereas 9% were related to
business ethics issues.

We improve
society

We invest
responsibly

Target companies responded to our engagement efforts in
67% of cases (181 companies), allowing us to follow up with
a call or a meeting. Depending on the progress made during
these talks, the engagements moved on to a later milestone
(i.e. milestone 2, 3 or 4 depending on progress). The remaining
33% (88 companies) did not respond, and these cases remain at
milestone 1.

269 companies
engaged

We care about
our people

Figure 5: Engagement activity 2019
18%18%
24% 24%

5% 5%

15% 15%

28% 28%
41% 41%

by
theme

by
region
18% 18%

5% 5%

48% 48%
17% 17%
Environmental Engagements

Africa

Social Engagements

North America

Governance Engagements

Europe

General Disclosure Engagements

Asia
South America
Oceania

worldwide

in 2019 versus 2018

11%11%

9% 9%

21%21%

+195 engagements

48%48%

17%17%

4% 4%

37 countries

We care for the
environment

2% 2%
2% 2%

Assessing a company’s impact on the world and the progress
that they are making to deal with many of the issues facing our
society requires high-quality non-financial disclosures. This is an
area in which many companies still need to improve, and explains
the significant number of cases (41% of total engagements)
that focused on requests for general disclosures.

2019 engagement activity
We engaged with a total of 269 companies across 37 countries
during 2019. We are proud of the significant increase
we achieved on 2018, when we carried out a total of 74
engagements.

We transform
lives

15%15%
1% 1%
9% 9%
10%10%

by
sector

6% 6%

Figure 4: Examples of our ESG focus topics
4% 4%

We engaged with companies on selected ESG issues that we believe pose long-term risks to their business,
or to the health and well-being of our customers, society and the planet. Focus topics included:

by
intensity

8% 8%

4% 4%
9% 9%

21% 21%
6% 6%

11% 11%
15% 15%

9% 9%
1% 1%

Climate change: We encouraged energy and utility companies to reduce their
greenhouse gas emissions and move to 100% renewable electricity generation
16%16%

8% 8%

9% 9%

Energy

Milestone1: Concerns have been flagged

6% 6%
Materials

8% 8%

Industrials

4%
4%Discetionary
Consumer

Promoting good corporate governance
practices:
We sought to amend excessive executive
remuneration policies and improve
companies’ whistleblower mechanisms
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Focus
topics

Milestone 2: Dialogue with the company
Milestone 3: Company has taken concrete steps to resolve the issue
Milestone 4: Company has resolved the issue

Consumer Staples

No further action required

Health Care

Good health & well-being:
We encouraged pharmaceutical
companies to address the opioid epidemic
and increase access to medicine

45%45%
10% 10%

6% 6%

9% 9%

Financials

Information Technology
Communication Services
Utilities

16% 16%

8% 8%

45% 45%

Real Estate

Responsible Business Report 2019

| 11

Our approach to
responsible business

We invest
responsibly

We improve
society

We transform
lives

We care about
our people

We care for the
environment

Sector deep dive
Table 2: ESG risk factors within the animal protein producer sector
ESG risks

Our beef with the
animal protein sector:
Taking a holistic view
of ESG risks

FAIRR description

Deforestation
and biodiversity

Global movements tracking forest loss target factory farming companies and can lead to shareholder
divestment and / or weaken customer loyalty

Greenhouse gas
emissions

Disproportionate amount of greenhouse gases generated by livestock makes companies engaged in
factory farming vulnerable to regulatory and social pressures to reduce emissions

Animal welfare

Poor animal welfare presents operational and reputational risks for companies

Antibiotics

Drug-resistant infections are a serious public health threat which will likely impact productivity
on a national scale

Working conditions

Operational risks, which can involve worker injuries and reputational risk, as well as food product
contaminated by sick workers

Sustainable proteins

Company’s reliance on animal protein sources and strategy for protein diversification

Food safety

A series of high-profile food safety incidents across the globe have focused consumer concerns on the
threat of food contamination and foodborne illnesses

Water scarcity

Beef, pork, dairy, and poultry companies consume large quantities of water both directly and indirectly
via their purchase of animal feed

Waste and pollution

Companies are facing greater scrutiny about the impact of waste on surrounding communities and the
environment, meaning potential fines and regulation

Source: FAIRR Coller Protein Producer Report 2019

ESG issues are often complex and interrelated. For example,
consider climate change and biodiversity. Both are inextricably
linked, with higher temperatures as a result of climate change
predicted to be a significant driver of future biodiversity loss. At the
same time, the loss of biodiversity is expected to exacerbate and
magnify the adverse impacts of climate change. This is why we try
to consider the “big picture” when analyzing ESG risks and engaging
with companies.
The animal protein producer sector provides a good example of a
sector where companies are often exposed to multiple ESG risks. As
can be seen in the following table, the sector is exposed to a wide
range of risks that have the potential to negatively impact company
value, the environment, and our society.
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To address the above-mentioned issues, we launched an
engagement project in 2019 that aimed to expose and address
the ESG risks and shortcomings of the animal protein producer
companies we invest in. For this purpose, we used the Coller FAIRR
Protein Producer Index. The Coller FAIRR Protein Producer Index
benchmarks intensive livestock and fish-farming companies on
various ESG issues. The index highlights both areas of best practice
and critical gaps, supporting our ESG analysis and investment
decision-making.
For all thirteen companies in the sector that we invest in, we used
FAIRR’s research to identify gaps and then start a dialogue. In
some cases the companies we invest in are leaders in the sector,
while in others we identified significant room to improve ESG risk
management. At the end of 2019, our engagement efforts with
these companies were still ongoing.

We anticipate that this project will last for several years given
the complexity of many of the issues. The lack of data for both
investors and companies alike also poses a significant challenge.
Nevertheless, we will continue to engage with the sector as
we believe it needs to become more transparent and to take
responsibility for its impact on the world.
In addition to this engagement project, we are also part of several
other collaborative efforts organized by FAIRR. These include
engaging with companies that source protein from the companies
we have just talked about. We do this as we believe that we can
make a greater difference by engaging with the entire livestock
supply chain, since all companies need to move forward together.
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Engagement case study
Voting: Using our shareholder rights to make our
voice heard

Royal Dutch Shell
Royal Dutch Shell is an integrated oil and
gas company that explores for, produces,
and refines oil around the world.

Just as with our engagement efforts, we utilize our shareholder
voting rights to make our voice heard and influence change.
When voting, we follow the guidelines set out in our Voting
Policy and Responsible Investing Policy. In addition to using
any voting rights to support our engagement efforts, we also
support shareholder proposals that enhance long-term value
creation, promote sustainable business practices, and align with
our Responsible Investing Policy.
Given the large number of companies in which we invest
globally, we make use of a third-party proxy voting service (ISS)
to vote on our behalf at shareholders’ meetings. This is common
practice for many large investors with shareholdings in multiple
companies across the world, and it enables us to make our voice
heard by as many companies as possible.

Engagement type Collaborative, thematic engagement
Engagement background
In line with our commitment to the Dutch National Climate
Agreement and our Responsible Investing Policy requirements
concerning climate change, we actively engage with large
oil and gas companies in order to encourage them to align
their businesses with the requirements of the Paris Climate
Agreement. In 2019, we supported a number of collaborative
engagement initiatives that focused on Royal Dutch Shell,
including a Dutch shareholder initiative called “Follow This”.
Engagement goal
The “Follow This” shareholder initiative required Shell to set
and publish targets for greenhouse gas emissions that are
in line with the “well below 2-degrees” pathway of the Paris
Climate Agreement.
Engagement action
In a continuation of our efforts in prior years, we held a
number of engagement meetings with Shell in 2019. These
meetings allowed us to continue our dialogue with Shell on
its greenhouse gas emission reduction strategy and raise our
concerns about the extent to which Shell is currently aligned
with the Paris Climate Agreement.
Our ultimate aim is for Shell’s management to publicly
commit to making the changes required to align its business
with the Paris Climate Agreement, rather than only agreeing
to an ambition.

Figure 6: 2019 voting highlights

Engagement outcome
In 2019, Shell published an ambition to reduce the Net
Carbon Footprint (NCF) of its energy products by around by
around 20% by 2035 and 50% by 2050. In addition, Shell
also published examples of the approach they would take
to reduce their NCF, and reconfirmed their short-term NCF
target: a 2%-3% reduction by 2021. Shell confirmed that
targets would be linked to executive remuneration through
a long-term incentive plan.
While we viewed these developments as positive, we believed
they fell short of the requirements to align their business
with the Paris Climate Agreement, and saw a clear need for
Shell to commit to targets; not only an ambition. We also
felt that further clarity was needed on how Shell planned to
implement any targets in practice, as well as how they would
measure progress.
In addition to engaging Shell on climate change, we also
engaged Shell in 2019 regarding their lobbying practices. As
a result of our efforts, and the efforts of other like-minded
investors in the Climate Action 100+ group of which we are
a member, Shell published their first ‘Industry Association
Membership Review’ in 2019. We welcomed this initial
disclosure and highlighted that it should be followed up with
regular reviews.

How we voted in 2019
We voted at a total of 301 Annual General Meetings (AGMs)
during 2019, a significant increase from 159 meetings in 2018.
Overall, 86% of the votes we cast were with management
and 14% were against. We cast at least one vote against
management at 83% of meetings. Most of the votes we cast
against management were related to corporate governance
resolutions.
We continue to see an increase in the number of shareholder
proposals related to social and environmental issues, as these
become more important to companies and their investors. These
proposals provide us with the opportunity to use our voting
rights to further our engagement efforts.

‘We voted at a total of 301 Annual
General Meetings during 2019’

14%

17%

Meetings

Votes cast

86%

83%

Number of meetings where we

Number of votes cast with

voted with management

management

Number of meetings where we

Number of votes cast against

cast at least one vote against

management

management

1% 3%

2%

3%
4%
4%
5%

27%

Meetings
by country

10%

3%
55%
11%

13%

USA

Preferred / Bondholder

Netherlands

Routine / Business

China

Director Related

Australia

Capitalization

United Kingdom

Reorganizations and Mergers

Canada

Non-Salary Compensation

Japan

Antitakeover Related

Turkey
Brazil
Italy

4%
14%

Routine Business

16%

Director Related
10%

Corporate Governance
Supported
shareholder
proposals

Social / Human Rights
Compensation

6%

At the end of 2019, we categorized this engagement as
Milestone 3 as further engagement is required.

Management
proposals

54%

3%
5%

42%

General Economic Issues
Health / Environment
Other / miscellaneous
Social Proposal
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Voting case study
Exclusion: Acting to avoid causing harm

Yum! Brands Inc.
Yum! Brands is the largest fast food restaurant
company in the world, with more than 40,000
restaurants worldwide. Its brands include
KFC, Taco Bell and Pizza Hut.

Much of our responsible investment work during 2019 is covered
in this section of this report. We also publish a variety of other
reports that provide more information on our investing activities,
including details of how we voted at shareholder meetings and
which companies we have excluded from our investable universe.
These can all be found on the Responsible Investing section on our
website.

In most cases, we believe the most powerful way we can encourage
companies to change is to use our influence as a long-term
investor. There are instances, however, when companies that we
have identified as not meeting our minimum standards are either
unwilling or unable to change. On these occasions, we choose
not to invest in them, and take action to exclude them from our
investible universe. This can involve immediately selling all our
existing investments in the company or, if this is not possible,
preventing any further investments from being made.
We also choose not to invest in companies whose business relates
to products or services that we believe to be detrimental to the
long-term health of society and the planet. Examples include
companies manufacturing tobacco, producing palm oil, and those
still investing in coal-fired power generation.

Vote background
In line with our Responsible Investing Policy, we exercise our
shareholder voting rights to support shareholder proposals
that encourage or require companies to care for the
environment, protect biodiversity and help mitigate the risks
associated with climate change.
Yum! Brands’ businesses are a significant source of plastic
waste. We took the view that Yum! Brands was lagging
behind its major competitors in key areas relating to plastic
usage and recycling. As such, we welcomed the shareholder
proposal requiring Yum! Brands to consider and publish a
report on how it could implement a comprehensive policy on
sustainable packaging.
In addition, Yum! Brands’ businesses make use of several
commodities that are generally considered as leading drivers
of global deforestation, such as beef, soy, palm oil and pulp
(paper). We consider deforestation to be an important issue
and recognize the negative impact it can have on greenhouse
gas emissions, biodiversity loss, and community land
conflicts.
Furthermore, we are concerned that companies with supply
chains that are illegally engaged in deforestation are
disproportionately vulnerable to disruption as new regulation
concerning deforestation is implemented and enforced. For
this reason, we were supportive of efforts to require Yum!
Brands' management to address the risks of deforestation
and welcomed this shareholder proposal.

Vote description
Two different shareholder proposals were presented at the
company’s May 2019 annual general meeting. The first,
if passed, would require Yum! Brands to publish a report
detailing its efforts to create a comprehensive policy on
sustainable packaging. The second, if passed, would require
Yum! Brands to publish a report on its supply chain’s impact
on deforestation.
Vote action
We voted in favor of both shareholder proposals.

As part of the process to revise our Responsible Investing Policy
in 2019, we re-examined our exclusion rules. A revised Exclusion
List was agreed towards
of 2019
and came into
effect52
on different countries
1. the end
410
companies
across
1 January 2020. A full list of all excluded investments, including
2.
125 companies that produce or distribute palm oil
the reason for their exclusion, can be found in the Responsible
3.
105 companies that mine or refine thermal coal
Investing section of our website.

4.
68 companies that produce tobacco
Reporting: Being5.transparent
on our investments
43 companies
that operate coal-fired power plants
We believe it is important
to
not
only
have
a
Responsible
6.
35 companies that Investing
produce, maintain and trade nuclear weapons
Policy in place, but also to report on the activities covered by the
7.
13 companies that operate oil sands pipelines or extract oil form oil sands
policy. We want to be transparent on our responsible investing
8.
11 companies that produce, maintain and trade controversial weapons
activities and make a wide range of reports available to the public.
9.
10 companies that manage forests for timber production in an unsustainable way
Figure 7: Which companies we excluded in 2019 and why

Vote outcome
33.6% of shareholders voted in favor of the first shareholder
proposal. As a result, the resolution did not pass and Yum!
Brands were not required by shareholders to produce a
report on sustainable packaging.
32.1% of shareholders voted in favor of the second
shareholder proposal. As a result, the resolution did not
pass and Yum! Brands were not required by shareholders
to produce a report on their supply chain’s impact on
deforestation.

companies that produce, maintain
and trade controversial weapons

companies that operate oil sands
pipelines or extract oil form oil sands3

companies that produce, maintain
and trade nuclear weapons

companies that manage forests for timber
production in an unsustainable way4

10
13 11

35

410

companies excluded across 52
different countries

companies that
operate coal-fired
power plants2

companies that produce
or distribute palm oil

43

companies that 68
produce tobacco

105
1. We exclude companies that derive 30% or more of their revenues from thermal coal exploration, mining or refining.
The threshold will be decreased to reach effectively zero (0-5%) by 2030.
2. We exclude companies that derive 30% or more of their revenues from thermal coal-fired electricity generation.
The threshold will be decreased to reach effectively zero (0-5%) by 2030.
3. We exclude companies that derive 30% or more of their total oil equivalent production from oil sands.
The threshold will be decreased to reach effectively zero (0-5%) by 2030. In addition, we exclude any pipeline
operators which significantly involved in oil sands transportation.
4. We exclude companies that manage forests with 75% or lower FSC certification coverage.
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Investment case study
Impact: Investing to make a difference
We are proud that, following the introduction of our revised
Responsible Investing policy in 2019, all our investments are now
responsibly managed by default and must meet minimum ESG
standards as set out in the policy. We recognize, nonetheless, that
we can, and should, do more than merely seeking to avoid investing
in companies that may cause harm by failing to meet our minimum
standards.
We are committed to using our investments as a vehicle for
change and investing in a way that has a positive impact on the
world. We are currently considering how we can best achieve this
in practice, and are attempting to answer questions such as: “How
can we invest in a way that helps tackle the many sustainabilityrelated challenges facing our society?”. This is not an easy task,
and is made all the more challenging due to the current absence
of universally-accepted definitions or guidelines as to what qualify
as “sustainable” or “positive impact” investments. In addition, we
must also consider how changing the way we invest could impact
our existing fiduciary requirements and commitments.

Current investments for impact
At present, we have a wide range of different investments that
are helping us to transform lives, improve society and care for
the environment. These include investments in sustainable and
affordable housing through our joint venture with Amvest, those
supporting the transition to a cleaner energy system through
our renewable energy investments, and those helping to tackle
dementia through our investments in specialist health-focused
investment funds.

‘We are committed to using our
investments as a vehicle for change’

We hope to share more about our progress in this area in our next
Responsible Business Report in 2021.

Table 3: How we are investing for a better future
SDG alignment
3. Good health
and well-being

How our investments are making a difference
•

•
7. Affordable
and clean energy

•
•

8. Decent work
and economic
growth

•

•
12. Responsible
consumption and
production

•

Amvest Residential Core Fund
Caring for the environment together
with tenants

We are investing in innovative care concepts in the Netherlands that enriches our elderly’s quality
of life by providing them with comfortable and affordable homes where they can receive the care
they need.
We are helping fund biotech companies across the world to research novel disease-modifying
therapeutics for all forms of dimentia through our specialist health investments.
We are investing in renewable energy investments across the world that are helping transition
our society to low-carbon power.
We are helping make real estate across the Netherlands more sustainable by investing in
energy-saving measures for the houses and buildings we own in our real estate portfolios.
We are helping incapacitated military personnel in the Netherlands to reintegrate into the
workforce and find secure employment through our investment in the ‘Joining Forces’ Social
Impact Bond.
We are helping to make housing more affordable in the Netherlands by investing in sustainable,
mid-priced rental homes in areas of the country where housing is becoming too expensive.
We are helping to reduce waste in the Netherlands and make our waste more circular by investing
in companies that create biogass from organic waste and then turn it into compost for agricultural
purposes.

Fund overview
The Amvest Residential Core Fund (ARC Fund) invests in
medium-priced free-sector rental properties in the Netherlands
(EUR 721 - 1,500 per month). Homes that are greatly needed
in the Netherlands. The Fund has a clear strategy with an
active ESG policy. Thanks to discussions with stakeholders,
such as tenants, investors, property managers, developers, and
employees, Amvest has set concrete ESG objectives. These and
other non-financial criteria are an integral part of Amvest's
portfolio management. In the Global Real Estate Sustainability
Benchmark (GRESB), the Fund has been named as a "Green Star"
with a score of 5 out of 5 stars in 2019.
At the end of 2019, 1,662 single-family homes in the Netherlands
have been fitted with solar panels by both Amvest and partners.
With these already installed solar panels, approximately 2.92
GWh of renewable energy is being generated. In 2019 alone,
this saved 1,895 tonnes of CO₂.

1,662

2.92 GWh

single-family
homes fitted
with solar
panels

Renewable
energy being
generated

CO₂
1,895 tonnes
saved in 2019

‘In the Global Real Estate Sustainability
Benchmark (GRESB), the Fund has been
named as a "Green Star" with a score of
5 out of 5 stars in 2019’
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Collaboration with tenants is essential
Making the homes in the ARC Fund more sustainable is an
important spearhead. Collaboration with tenants is essential.
In order to gain better insights into the effectiveness of
sustainability measures, Amvest monitors energy yields and
consumption. This provides valuable information about the
effectiveness of energy-saving measures. Tenants are also able
to immediately see what they generate and consume with their
solar panels, helping to ensure real change by making them
more aware of their energy consumption.
Amvest does not request a rent increase for the installation of
the solar panels, but tenants do immediately benefit from a
lower energy bill. This is because Amvest belives investments
to improve sustainability will eventually pay off with higher
property values.
Wim Wensing, Chief Investment Officer of Amvest: “With the
installation of solar panels on more single-family homes, we are
accelerating the sustainability of our homes, a project started
in 2016. We also pay attention to insulation, heating and a
healthy indoor climate. That is quite a challenge, because the
cooperation with the tenants is the key to success. Because our
tenants benefit directly from a lower energy bill, we get them
involved in a positive way in our ambitions. The insight that the
tenants have into their consumption also provides additional
savings on energy consumption.”
Amvest is a joint venture between Aegon Nederland and the
Pensioenfonds Zorg en Welzijn. Aegon Nederland N.V. is 50%
owner and a major investor in the Amvest Residential Core Fund
(ARC Fund). It focuses on sustainable single-family homes and
apartments in the medium-rent segment in the economically
strong regions of our country. With an average age of nine
years, the portfolio is relatively young.

Responsible Business Report 2019

| 19

Our approach to
responsible business

We improve society
We believe everyone deserves a long and happy life. Unfortunately, many people are denied
this due to ill-health or inadequate finances. We aim to make a difference by supporting
initiatives that improve people´s health and well-being, and helping to raise awareness and
knowledge on financial matters in society at large.
At Aegon Nederland, we see firsthand the impact that dementia
can have on people´s quality of life. We also understand how it
can impact individuals´ ability to make the informed decisions
they need to ensure a healthy financial future. That´s why we
have made fighting dementia and its underlying causes, for
example Alzheimer´s disease, the focus areas of our work to
help improve society.

From debts to opportunities

Partnering with the world to help fight dementia

Since 2002, we have been the lead sponsor of the
Alzheimercenter in Amsterdam. The Alzheimercenter is one of
Europe’s leading diagnosis and treatment centers for dementia,
and has a focus on dementia at a young age. With our support,
the Alzheimercenter is better able to focus on achieving its
mission: making dementia treatable and ultimately curable,
as well as ensuring its effects are openly discussed and more
widely understood.
In addition, we invest in the Dementia Discovery Fund.
With approximately GBP 250 million of commitments from
investors, the Dementia Discovery Fund is the world’s largest
venture capital fund devoted to a single disease area. With our
investment, we provide funding to biotech companies across
the world that are researching and developing novel diseasemodifying therapeutics for all forms of dementia.
Raising awareness of Alzheimer’s disease
We are always looking for opportunities to help make a
difference. In the run up to the 2019 World Alzheimer’s Day, we
signed a sponsorship agreement with Jetske van der Schaar, an
inspiring young carrier of the hereditary Alzheimer’s gene. Our
support will help provide her with the money, time and space
she needs to put her experiences on paper and share them with
the world. We look forward to reading her book and hope that it
raises much-needed awareness for this important cause.
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More than 350 of our colleagues have to date volunteered at
one of our partner organizations. With our support, more than
4,000 families have been helped on their way to a healthier
financial future by learning the skills and knowledge required to
free themselves from problematic debts.

The importance of volunteering
As a company, we recognize the importance of
volunteering. Not only because it allows us to give
something back to the local community, but also
because it helps us demonstrate to others what we
stand for and the issues that matter to us. In support
of this program, many of our colleagues choose to
volunteer at one of our partner organizations, allowing
them to pass on important financial knowledge and
see firsthand how our partnerships help transform
people’s lives.

We transform
lives

We care about
our people

We care for the
environment

'Our ambition is to help a total of 6,000
families between 2016 and 2020
understand the steps needed to get
out of debt and improve their financial
situation'

4,000 families

350 colleagues

helped with skills and knowledge

volunteered at one of our partner

since 2016

organizations since 2016

Our purpose is to help people achieve a lifetime of financial
security. However, with around 1.4 million households in the
Netherlands currently dealing with serious financial troubles,
becoming financially secure can seem far more like a dream
than a reality for all too many people. It is for this reason that
in 2016 we joined the ‘Van Schulden Naar Kansen’ (From Debts
to Opportunities) program of the Van Schulden naar Kansen
Foundation. This program focuses on dealing with poverty as a
result of problematic debts. Together with our program partners,
we help tackle this form of poverty and get people back on to
the path of becoming financially fit.
Our ambition is to help a total of 6,000 families between 2016
and 2020 understand the steps needed to get out of debt and
improve their financial situation. To achieve this, we partner with
local organizations in three of the cities in which we have offices
in the Netherlands: The Hague, Leeuwarden and Groningen. We
support these organizations by providing them with financial
support and sharing our knowledge.
We work with the Poverty Interventions Research Group of the
Hogeschool van Amsterdam to better understand the impact
that our involvement is having on people’s lives. Through a multiyear program that involves interviewing program participants we
will be better able to: understand the extent to which program
participants have benefitted from our efforts; identify which
forms of support have been most effective and, most important
of all, share the results more widely so we can help as many
people as possible.
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A sustainable route to a greener home

Joining Forces to reintegrate our military

As one of the largest mortgage lenders in the Netherlands,
we have helped over 225,000 customers to purchase their
home. We are careful to ensure that we only lend money to our
customers that they can afford, and have strict underwriting
criteria in place to ensure their debt is affordable.

In July 2019, Dutch State Secretary for Defense, Barbara
Visser, signed the ‘Joining Forces’ Social Impact Bond (SIB) at
the National Military Museum in the Netherlands. The SIB is an
innovative program that aims to reintegrate military personnel
who have become incapacitated in the line of duty back into the
workforce. By helping them find secure employment, the SIB
provides them with financial stability.

We want to help our customers secure a healthy financial future. In order to achieve this,
our customers must not only carefully plan and make informed decisions about their future,
they must also use the right products and services for their own personal circumstances.
We understand that not everyone has the necessary skills or
knowledge to make informed decisions – for example assessing
how much debt can be safely afforded, or which financial product
is best for them.
As one of the largest financial organizations in the Netherlands,
we are able to help individuals better understand their financial
situation and the decisions they need to make. We also offer
our customers a wide range of financial products and services to
help with their specific financial needs.
We believe each and every product and service we offer should be
fit for purpose, and we encourage our customers to make wellinformed financial decisions. As a mortgage lender, for instance,
we have strict policies in place to ensure we never lend a larger
mortgage than a customer can safely afford. We also recognize
our responsibility to communicate any risks and expectations
that are associated with these products and services in a clear
and transparent way.

Helping our customers make informed decisions

We believe helping people to achieve a lifetime of financial
security is about more than simply providing our customers with
the products and services they need. It is also about helping
them to understand both how these products and services work,
and the consequences of any decisions associated with them.
Much time and effort is spent across our company to achieve this.

22 | Responsible Business Report 2019

Pensioen3daagse
Pensions are a good example. Many of our customers have taken
an important step towards financial security by saving for their
retirement using one of our pension products. A considerable
number of people are, however, automatically enrolled in
pension products by their employers and have little or no
knowledge about how these products work, or the consequences
of any decisions they need to make.
One way Aegon employees have been helping to address this is
by volunteering during the Pensioen3daagse. For the past eight
years, our employees have been helping individuals living near
our head office in The Hague to better understand how their
pensions work. Via one-on-one conversations, our employees
have helped these individuals improve their understanding of
the Dutch pension system and the consequences of decisions
they need to take before retiring.
Money week
It is not just adults that can benefit from a better understanding
of how financial products work. We believe children, can also
benefit from this knowledge to learn good financial habits early
in life. During Week van het Geld (Money Week) in 2019, nearly
100 Aegon employees volunteered to give lessons at local
schools as part of a program to help fight financial illiteracy. Over
2,000 pupils participated and learned about the importance of
insurance by playing Fix je Risk (Fix your risk).

2,000 pupils

91 colleagues

pupils participated and learned

volunteered to give lessons at local

about importance of insurance by

schools as part of a program to help

playing Fix je Risk

fight financial illiteracy

As our society begins to recognize and deal with the
consequences of climate change, people are learning that the
homes we live in are not just part of the problem; they can also
be part of the solution. In line with our commitment to the Dutch
National Climate Agreement, we have started to provide our
customers with a way to finance the improvements necessary
to make their homes more energy efficient and sustainable. By
doing so, we are able to help them to reduce their CO₂ footprint
and contribute to the Netherlands’ efforts in combating climate
change.
We offer existing customers up to EUR 9,000 on top of their
existing mortgage to fund energy-saving measures, such as a
new boiler or installing solar panels, via our Sustainable Depot.
We worked hard to set up a process that requires minimal
additional paperwork, and we hope this helps encourage as
many people as possible to take advantage of this opportunity
to make their homes more sustainable.
For new customers, we offer a number of financing options that
can help make their home more sustainable. These include the
option to co-finance the increase in value of their home following
energy-saving improvements, and to borrow up to EUR 25,000
extra to make their home energy neutral.
As with all our products and services, we want to help our
customers decide if these financial products to fund energysaving initiatives are right for their specific circumstances.
This includes deciding whether taking on more debt to fund
energy-saving measures is appropriate. For this reason, we
have developed our free Sustainability Home Improvement
tool. This informs customers about different measures that can
be taken to improve the energy efficiency of their homes, with
recommendations customized to their individual circumstances.
The tool is easy to use and outlines the potential increase in
the value of the home following the improvements, setting out
the costs associated with the different options of paying for
them. This helps customers who wish to make their lives more
sustainable make an informed financial decision.

Guiding soldiers back into the workforce is of great important to
the Dutch Ministry of Defense. Reintegration back into civilian
life can, however, be very challenging for former soldiers. The
SIB aims to address this by linking the military to employers
in the public and private sectors, and by helping incapacitated
military personnel through an innovative program of on-the-job
training and coaching. Over a period of four years, the SIB aims
to help 1,500 military personnel to successfully reintegrate into
the workforce.

'We want to help, and as an income
insurer, we can offer invaluable
experience and support'
Recognizing the opportunity to make a difference to the lives
of these military personnel, we invested money in the SIB. In
addition, we offered the skills and expertise of our subsidiary,
Robidus, and Aegon Nederland is now helping the SIB with
its administration by supervising the implementation of the
statutory disability schemes.
We are proud to see that a number of participants are already
benefitting from the SIB programs, and the positive social
impact of our investment and support. We continue to monitor
the positive impact of our work and look forward to providing an
update in our next Responsible Business Report.
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Promoting an inclusive workplace

Our people are the heart of our business, and an essential to how we help our customers. We
believe happy and healthy employees are more productive and more creative. That is why we
do everything we can to create an environment in which our employees can truly thrive, and
focus their time and energy on delivering the innovative solutions that are needed to help
our customers.
Regardless as to whether they are just starting their career or
have decades of experience, we strongly believe every one of our
employees has something to offer. We want our employees to
feel free to share their ideas and take responsibility for creating
innovative solutions to our customers’ needs. To achieve this, we
are fostering a culture in which our employees:
Focus on our customers: Our customers are the reason
our business exists, and we put them at the heart of
everything we do. That means doing our utmost to
understand their needs and provide them with the best
possible service and solutions.
Take accountability: There can always be more than
one solution to a problem. For this reason, we empower
our employees to take responsibility for solving our
customers’ needs, and we believe in celebrating
their success. We also believe in openly and honestly
discussing our mistakes. After all, it is only by being open
about our mistakes, and taking responsibility for them,
that we can ensure they are not repeated.
Are agile: We must be agile and continue to adapt to
the changing needs of our customers. This includes
being open to new ideas and ways of working. Only by
continuing to adapt can we be sure our business remains
relevant, and that we are best able to help our customers
with their needs.
Work together: We are at our best when we work
together and draw on the collective skills, knowledge
and experience from across our business. By sharing our
opinions and supporting each other, we can help deliver
the best solutions for our customers and achieve our
common goals.
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Empowering our people
Our people are our greatest asset. They are the ones that help
us to help our customers take informed desicions. As a company,
we see it as our responsibility to do all we can to provide our
employees with all the tools they need to succeed. This includes
creating an environment in which they are in the driving seat for
their own career and are encouraged to get the most out of their
talents.
We recently introduced a new performance management process
– Perform & Develop - that has a stronger focus on the future,
and the respective directions employees would like to take in
their careers. More attention is therefore paid today to personal
development and helping our employees to develop the skills
and knowledge needed to match their future career ambitions.
We help our employees achieve their ambitions by providing
the training and support they need to succeed. In addition to
providing regular training that ensures our employees are fully
equipped to help our customers and their needs, all employees
are provided with an annual training budget that can be used
for on training courses, coaching or mentoring tailored to their
individual requirements. Many of our employees use this to
achieve industry-recognized professional qualifications or – for
those who have moved to the Netherlands – to learn Dutch and
help them to integrate into society.

Our customers are incredibly diverse, from their age and family
situation, to their wealth and background. To truly understand
their needs, it is important that we have an equally diverse
workforce. In addition, having multiple and diverse perspectives
is critical for innovation and being able to make the best
decisions for our clients, which in turn makes our work more
impactful, enjoyable and rewarding.
Our approach to inclusion and diversity aims to create an
environment in which everyone is comfortable to be their
authentic self at work. We are an employer of choice and
motivate and stimulate our employees to realize their individual
ambitions alongside Aegon’s purpose. Furthermore, we are
committed to welcoming and promoting a wide variety of talent.
We have a zero-tolerance policy towards discrimination of
any kind – our views about which are outlined in our company
Statement on Inclusion and Diversity.
We believe that every Aegon employee plays an important
role when it comes to contributing to a more inclusive work
environment. This includes reducing unconscious behavioral
biases in our company. From 2020 onwards, we will be
implementing training programs to achieve this.

We are proud to have been recognized as a Global
Benchmark Ambassador of Workplace Pride, the nonprofit organization dedicated to supporting Lesbian,
Gay, Bisexual, Transgender and Intersex (LGBTI) people
in their workplace. This title was awarded in recognition
of our leadership in contributing to LGBTI inclusion in
the workplace.
In 2019, we received a score of 70.5% for inclusivity,
covering areas such as Policy & Communication,
Employee Networks, Workplace Awareness and
Inclusion & Engagement. This score is well above the
average for multinational financial services groups.
At the end of the year we also started the Allyship
program. This promotes both recognizing how and why
people are treated differently based on different facets
of identity, and standing in solidarity with them.

Policy &
Communication

Employee
Networks

70.5%
Workplace
Awareness

Inclusion &
Engagement

‘As a company, we see it as our
responsibility to do all we can to
provide our employees with all the
tools they need to succeed ’
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Equal pay for equal work

We believe everyone should be rewarded fairly for the work
they undertake. This means paying people based on what they
contribute to our success, and not on what they look like or
where they come from. For this reason, in 2018 we were the
first ever company in the Netherlands to agree a collective labor
agreement (CLO) that stipulated that men and women must be
paid equally for equal work.

In recognition of our employment values and
development opportunities, Aegon Nederland was
awarded the prestigious ‘Keurmerk Talent Ontwikkeling’
(Talent Development Quality Mark) in both 2018 and
2019.

Our commitment was about more than just words, and we
quickly took action to identify any problems. In 2019, we worked
with an independent research provider, AnalitiQs, to conduct a
study on any gender pay disparity between employees. We were
pleased to see that there is no divergence in pay within Aegon
Nederland, after having taken age, work experience and length
of service into account. This clearly differentiates Aegon from
the marketplace norm in the Netherlands.

Table 4: Overview of employee related information

Indicator

Change 2018

Units / notes

2019

2018

# in December

2,979

2,990

(0.4%)

# in years

303

418

(27.5%)

Turnover

Last 12 months

10%

10%

0 pp

Absentee rate

Last 12 months

4.3%

4.3%

0 pp

Work-related injurries and illness

# in years

77

51

51.0%

% of women in workforce

% of total

42%

42%

0 pp

% women in senior management

% of total

17%

21%

-4 pp

59%

67%

-8 pp

3.9 million

3.2 million

21.9%

Total number of employees
New hires

Employee engagement score1
Spending on training and career development

EUR

to 2019

All figures shown in the data table exclude employee data in to subsidiaries Nedasco and Robidus
pp = percentage points
1. Indicator developed by Culture Amp. Employee engagement measures the degree of employee motivation and commitment to the Company.
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Our approach to
responsible business

We care for the environment
We believe a clean and healthy environment is an important requirement to be able to grow
old healthily, and enjoy a long and happy retirement. Our planet and the environment are,
however, facing many risks right now, including climate change, biodiversity depletion and
pollution.
Climate change represents one of the greatest risks facing our
society. For this reason, helping to tackle climate change and
enabling the transition to a low carbon society are at the core of
our environmental approach.
Governments, companies and investors have a responsibility
to facilitate a transition to a climate-resilient economy. This
includes making our businesses and homes more energyefficient, and our industries more sustainable. At Aegon, the
main ways we contribute to achieving this are by helping to
reduce CO₂ emissions and by facilitating the transition towards
a low-carbon economy.
Ensuring a healthy living environment is, of course, about far
more than tackling climate change alone. If we wish to ensure
a healthy future for all, we must also reduce our ecological
footprint. This means helping to restore the balance between
our consumption of the earth’s resources and its ability to
regenerate them. For example, by making more efficient use of
raw materials and reducing waste.

Our commitment to the Dutch National
Climate Agreement
In recognition of the importance of tackling climate change,
we were an enthusiastic signatory of the Financial Sector
Commitment to the Dutch National Climate Agreement in
2019. This commits our business to support the transition
to a low carbon economy. We are now examining each and
every one of our operations and investments to establish
whether they are in line with our commitments and
obligations to society.
In order to combat climate change, the Dutch Government
wishes to reduce greenhouse gas emissions in the
Netherlands by 49% by 2030 and by 95% by 2050
(compared with 1990 levels). The Dutch National Climate
Agreement was finalized in 2019, and outlines agreements
with different sectors of the Dutch economy on how they
can help achieve the Netherlands’ climate goals.

Financial Sector Commitment
In line with their role in the financial chain, financial sector
signatories committed to:
•
•
•

We improve
society

We invest
responsibly

We transform
lives

How we care for the environment

We care for the
environment

Digitalizing our business: We are changing how we
communicate with our customers and suppliers, making
more frequent and better use of digital communication.
This means less paper and consuming fewer resources.

We are taking action to make our business more sustainable. To
this end, we have developed an environmental approach that
will help guide us in playing our part to tackle climate change,
and to make better use of the resources that we consume:

Making our waste more circular: We are always
looking for new ways to reduce the amount of waste we
generate. Recent examples include introducing special
waste bins that allows for waste to be source seperated
and recycled.

Halving our CO₂ emissions: We are examining how
we can make changes to our business to reduce our
ecological footprint. We have already set ourselves a
target of reducing our per-employee CO₂ emissions by
at least 50% by 2030 (compared with 2018 levels). We
aim to achieve this by improving the energy efficiency
of our buildings, making greater use of technology to
reduce business travel, and providing our employees
with more sustainable commuting options.

Using our investments as a catalyst for change: We
want to use our influence as a large, long-term investor
to encourage the companies in which we invest to
reduce their CO₂ emissions, accelerate the transition to
a low-carbon economy, and make their businesses more
sustainable.

Helping our customers cut their CO₂ emissions:
We want to help our customers play their part
in tackling climate change. We are currently
helping them do this by providing a way to
finance energy-saving measures for their home.

Investing sustainably: We invest in a wide range of
different investments that are helping to tackle climate
change, improve energy efficiency and reduce waste. In
2019, these included investments in renewable energy,
sustainable housing and waste treatment plants.

The Greenhouse Gas Protocol
We use the Greenhouse Gas Protocol (GHGP) as our primary method of quantifying our environmental impact. The GHGP is the most widely
used and understood international accounting tool for governments and companies seeking to understand, quantify and manage greenhouse
gas emissions. By following the GHGP, we use a common, international framework that increases transparency and comparability.
Our greenhouse gas emissions come from a variety of sources. In line with the GHGP, we categorize these emissions into one of three
scopes:
•
Scope 1 includes emissions from owned and operated assets. For us, this is mainly the gas that we consume to heat our offices.
•
Scope 2 includes emissions associated with the electricity we use.
•
Scope 3 includes emissions indirectly associated with anything that does not fall under Scope 1 or 2, including the products we use
and our investments.

Participating in the financing of the energy transition.
Measuring the CO₂ footprint of their investments and
reporting on them from 2020.
Creating and publishing action plans that detail how
they will contribute to the Paris Agreement by no later
than 2022 (including setting CO₂ reduction targets,
where relevant, for 2030).

CO₂

CH₄

N₂O

Scope 3
INDIRECT

HFCs

Capital goods

Company
facilities

Leased
assets

Fuel and
energy related
activities
Transportation
and distribution

Waste
generated in
operations

Employee
commuting
Business
travel

Upstream activities

PFCs

SF₆

Scope 1
DIRECT

Scope 3
INDIRECT

Purchased goods
and services
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We care about
our people

Company
vehicles

Scope 3
INDIRECT

Transportation
and distribution

Investments

Processing of
sold product

Franchisers
Use of sold
product

Reporting company

End-of-life
treatment of
sold products

Leased
assets

Downstream activities
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Our approach to
responsible business

Our ecological footprint
We believe it is important to measure our impact on the
environment so that we can take positive steps to reduce it.
In line with our obligations under the Dutch National Climate
Agreement and Spitsbergen Ambition, we are focusing our
efforts on measuring and reducing the greenhouse gas emissions
(and CO₂ emissions in particular) that are associated with our
business activities.
We hope in future to be able to extend our work in this area
and consider other elements of our ecological footprint, such as
timber usage as a result of using paper.

Chart 1: Greenhouse gas emissions1
Amounts in tonnes CO₂ equivalent

920
Scope 1: Gas usage

1,010

90
300

Scope 3: Air travel

We improve
society

Waste: a reusable resource
As a financial institution, we do not generate significant
quantities of waste in our offices. We are still working hard,
however, to be more efficient with the resources that we
consume, and to reduce the amount of waste generated in our
offices.
During 2019, we introduced new waste collection bins across
our main offices to separate different types of waste . This has
enabled us to significantly increase the amount of waste sent
for recycling. As a result, we used fewer of the earth’s limited
natural resources, and also reduced our CO₂ emissions by
avoiding emissions that would otherwise have been generated
by processing virgin raw materials.

390
Scope 2: Electricity
usage (market method)2

We invest
responsibly

410

We transform
lives

We care about
our people

We care for the
environment

Chart 3: Scope 3 emissions indirectly associated with our
investments (GHG emissions)
Amounts in tonnes CO₂ equivalent

6,197,000
General account assets

5,775,000
2,172,000

Third-party assets

1,328,000
8,396,000

Total assets

7,103,000

1,610
Total operational emissions

2019

Greenhouse gas emissions
We have made significant progress over the last year in terms
of measuring CO₂ emissions directly associated with our own
operations, in addition to those with which we are indirectly
associated by virtue of our investment choices.
The following provides an overview of these emissions,
categorized by Scope depending on the activities with which
they are associated. We have provided figures for calendar year
2018, in addition to those for 2019, for comparative purposes.
Emissions associated with our operations
As shown in Chart 1, our total operational greenhouse gas
emissions increased by 7% during 2019. This increase was driven
by higher Scope 2 emissions. Both our Scope 1 and Scope 3
(operational) emissions decreased (by 9% and 27%, respectively),
as we consumed less gas to heat our office buildings, and flew
approximately 275,000 fewer kilometers for business purposes.
We think it is important to underline that the increase in Scope
2 emissions during 2019 was not a result of consuming more
electricity. In fact, as Chart 2 shows, our total electricity usage
in 2019 was 4% lower than in 2018. Higher Scope 2 emissions
in 2019 are a result of a change of owner for one of the office
buildings we lease in Leeuwarden. Unfortunately, the new owner
chose to source electricity at this location from a non-green
supply. This resulted in higher CO₂ emissions associated with
electricity usage at this office location, despite the fact overall
consumption remained the same.
Our policy is to always source electricity from renewable sources
(with zero associated CO₂ emissions) whenever we have the
option to choose which energy supplier to use.
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We also used a higher proportion of materials made from
recycled material. For example, by providing our employees with
reusable water bottles, using office and toilet paper made from
recycled paper, and using circular carpets.

1,510

2018

¹ Scope 1, 2 and 3 operational emissions are calculated as at the end of each calendar year.
The GHG emissions associated with the office of our subsidiary, Robidus, in Breukelen are
not currently measured.
² Using the location-based method to calculate GHG emissions associated with electricity
usage results in figures of 5,054 tonnes CO₂e in 2019 versus 4,818 tonnes CO₂e in 2018.

Chart 2: Activities contributing to our Scope 1, 2, 3 emissions
Consumption in Kwh (x1,000)

5,456
Scope 1: Gas consumption

Scope 2: Electricity
usage (Renewable)

5,923

2019

Emissions associated with our investments
Financial services firms such as Aegon hold significant
investments. We believe it is important to measure and
disclose the emissions that are indirectly associated with these
investments. This is because we benefit from the activities
with which they are associated, even though we cannot directly
control them.

2018

Chart 4: Investments included in our GHG emissions
measurements (Investments covered by existing
methodology)
in % of total underlying assets

86%
General account assets

85%
91%

Third-party assets

73%

2019

7,898

2018

Consider, for example, the case of investing in a car manufacturer.
The success of such a company is ultimately determined by how
many vehicles it can produce and sell to consumers. Greenhouse
gas emissions associated with construction plants to produce
vehicles are not our own emissions, and we are therefore unable
to take direct action to control and reduce them. By providing
companies with capital to fund their operations, we do, however,
indirectly benefit from the greenhouse gas emissions generated.

8,899
809

Scope 2: Electricity
usage (non-Renewable)

Our waste management efforts in 2019 helped to avoid 117
tonnes of CO₂ equivalent. This is equivalent to the amount of CO₂
emitted during a 600,000 kilometer journey in a gasoline fueled
car6.

2019

191

2018

2,475,000 km

By measuring the greenhouse gas emissions associated with our
investments, we hope to provide insights on the environmental
impact of the different companies, projects and activities we
help to finance. These are categorized under Scope 3 in the
Greenhouse Gas Protocol.

Air travel (10% less than in 2018)

When measuring CO₂ emissions associated with our investments,
we have made use of the Partnership for Carbon Accounting
Financials (PCAF) and Task force for Climate-related Financial
Disclosure (TCFD) recommendations.

91%

56%

Renewable electricity

Renewable energy

(7% lower than 2018)

(6% lower than 2018)

6. Based on the CO₂ factors of the ‘milieubarometer’.
See https://www.milieubarometer.nl/co2-factoren/
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Table 5: General account assets as at 31 December 2019
Asset class

Value (EUR bn)

Carbon footprint
(tonnes CO₂e)

Coverage

Investment
intensity
(tonnes CO₂e/EUR m)

Weighted-average
carbon intensity
(tonnes CO₂e/EUR m)

Cash

10

0

100%

0

0

Sovereign bonds

16

5,375,000

92%

358

227

Corporate credit

5

259,000

75%

64

97

Mortgages

30

563,000

94%

20

-

Unmeasured assets

10

Total

70

110

-

Not yet measured
6,197,000

80%

Table 6: Third-party assets as at 31 December 2019
Asset type

Value (EUR bn)

Carbon footprint
(tonnes CO₂e)

Coverage

Investment
intensity
(tonnes CO₂e/EUR m)

Weighted-average
carbon intensity
(tonnes CO₂e/EUR m)

Equity funds

3

228,000

76%

87

133

Fixed income funds

2

468,000

81%

275

224

Mixed-asset funds

18

1,476,000

68%

123

120

Unmeasured assets

2

133

-

Total

25

Carbon offsetting
In 2016, our parent company Aegon N.V. announced its ambition
to become a carbon neutral company, and has since then been
offsetting the CO₂ emissions associated with its main operations.
While we are committed to going further and taking steps to
reduce our absolute CO₂ emissions, we welcome the support of
our parent company in offsetting our environmental impact in
the meantime.

By supporting carbon offsetting projects in Brazil, China and Turkey,
our operations have not only been carbon neutral for over three
years; we have also contributed to creating jobs and improving the
lives of thousands of people.

Since May 2017 a total of 539 solar panels on the
roof of the Aegon building in The Hague are producing
electricity for surrounding neighbors. Working together
in the Groen Hofzicht cooperation 60 neighbors bought
the solar panels which were installed on our rooftop.
In 15 years time, these panels will generate 1,100
MWh green electricity and save 953 tonnes of CO₂
equivalents.

Not yet measured
2,172,000

As can be seen in Chart 3, the total greenhouse gas emissions
associated with our investing activities dwarf those of our
operations (Chart 1). This is because financial services companies,
such as banks and insurance companies, mainly perform services
and are becoming increasingly digital in the way in which they
operate. Our operations are therefore relatively ‘carbon-lite’
when compared with those of companies that manufacture
physical goods or perform an industrial process.
Despite the progress made in recent years, we are not yet able to
measure the CO₂ emissions associated with all our investments
(see Chart 4). We hope to increase the proportion of investments
measured for associated CO₂ emissions in the coming years, as
both industry-recognized measurement standards and our own
capabilities develop.
Where possible, we will also re-measure and re-state historic
figures to provide a more accurate comparison of changes in CO₂
emissions from one period to another. We are yet to complete
this process for 2018. This explains the significant increase in
CO₂ emissions associated with our third-party assets between
2018 and 2019. Our measurement ratio increased by 24% to
91% in 2019 (see Chart 4).

64%

Setting targets to reduce our ecological footprint
We are currently examining how we can best reduce our
ecological footprint by making changes to our business and
the way we work. As with our measurement efforts, our focus
at present is on our greenhouse gas emissions and aligning our
business with the Paris Agreement.

539
Solar panels

1,100 MWh
In 2019, we set ourselves the target of halving the ecological
footprint of our operations by 2030. This includes reducing our
per-employee operational CO₂ emissions by at least 50% by
2030.
We are currently examining the different ways in which we
can achieve this. We are also looking at the greenhouse gas
emissions associated with our investments, and exploring ways
in which we can reduce them. We are confident that we will be
able to provide an update on our efforts in our next Responsible
Business Report.

Green electricity being generated

CO₂

953
Tonnes CO₂ saved

'By 2030, we want to reduce our peremployee CO₂ operational emissions by at
least 50% (compared with 2018 levels)'

We have provided a detailed breakdown of CO₂ emissions
associated with our general account and third-party assets at
the end of 2019 in tables 5 and 6.
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Appendix

Looking ahead to our next report

Glossary

In this first Responsible Business report for Aegon Nederland, we mainly looked back on

Access to Medicine Foundation Investor Statement
A signed statement of 100+ investors to using the research of the
Access to Medicine Foundation in their investment analysis and
engagements with pharmaceutical companies to increase global
access to medicine. See www.accesstomedicinefoundation.org for
more information.

everything we did during 2019. As we have progressed in time, we have continued to work
to realize our Responsible Business Strategy and goals. We will report on these activities in
our next Responsible Business report, which is planned for 2021. However, we would like to
take this opportunity to highlight some of the milestones and developments in 2020.
Upgrading our Responsible Investing Policy

Promoting Access to Medicine

After significant work during 2019, our new Responsible
Investing Policy came into effect on 1 January 2020. This was
an important step in becoming a more responsible investor.
However, we also recognized that we could, and should, do
more. During 2020 we have been thinking about how we can use
our investments to help tackle the many sustainability-related
issues facing our society and the planet. As we write, we are in
the process of developing our Responsible Investing Policy to
incorporate sustainability-related themes and agree targets to
align our investments with the different sustainable outcomes
that we want to help contribute to. We hope to be able to
finalize this in 2021 and will provide an update in a subsequent
Responsible Business Report.

Good health and well-being (SDG 3) is one of our focus SDGs.
Contributing to this involves many things, including widening
access to affordable healthcare and ensuring that we live in a
clean and sustainable environment. In 2020 we signed up to
support the Access to Medicine Foundation’s Investor Statement.
By doing so, we publicly acknowledged that promoting access to
medicine is an important issue and agreed to take action to use
our influence as a large investor to encourage the pharmaceutical
industry to take steps to increase access to medicine globally.

Making our voice heard
Being an active owner of our investments is key to our
Responsible Investing Policy. In 2020 we continued to engage
with investee companies and used our voting rights to support
climate resolutions during the annual general meetings of
several oil and gas companies. For example, just as in 2019, we
supported the “Follow This” climate resolution at Royal Dutch
Shell’s 2020 annual general meeting.

Calling for a sustainable recovery
This year the world was faced with the COVID-19 pandemic.
Besides the enormous human impact, the economic impact
was equally great. Governments and centrals banks across the
world supplied substantial support packages in early stages of
the pandemic. Aegon, like many other investors and companies,
realized these support packages could help accelerate the
transition to a greener and more sustainable economy. We
supported calls for a sustainable recovery to the European
leaders, as well as to the Dutch government.

Active Ownership
An approach to managing the ESG risks associated with the assets
under our care, whereby we attempt to use our influence as a large
investor to encourage the companies in which we invest to make
positive changes to their businesses for the benefit of society and
the planet. This includes engaging with companies and exercising
any ownership rights we have in line with our Responsible Investing
Policy.
Biodiversity
Biodiversity, also known as biological diversity, is the variety of life
on earth. It comprises variability within species, among species, and
of ecosystems. It also refers to the complex relationships among
living things, and between living things in their environment.

Finance for Biodiversity Pledge
Biodiversity underpins everything that sustains us and our
society. Permanent loss of biodiversity represents one of the
biggest systemic risks for all life on the planet. We believe we
must take action and help to mitigate this risk. In 2020, we were
one of the founding signatories of the Finance for Biodiversity
Pledge, together with 25 international financial institutions. The
signatories recognize that the Earth's biosphere is the foundation
of human resilience and progress, and that it is under increasing
stress. As financial institutions, they emphasize the need to
protect biodiversity and to reverse nature loss in this decade,
and commit themselves to making a positive contribution to
biodiversity through their activities and investments.

Carbon Dioxide (CO₂)
A naturally occurring gas. It is also a by-product of burning fossil
fuels (such as oil, gas and coal). It is the main greenhouse gas
resulting from human activity that affects the Earth’s radiative
balance. It is the reference gas against which other Greenhouse
Gas Emissions are measured.
Carbon Dioxide Equivalent (CO₂e)
Carbon Dioxide Equivalent is a standard unit for measuring
Carbon Footprints. It expresses the impact of each different
Greenhouse Gas in terms of the amount of Carbon Dioxide (CO₂)
that would create the same amount of warming. It allows for a
Carbon Footprint consisting of different Greenhouse Gases to be
expressed as a single number.
Carbon Dioxide (CO₂) Emissions
The amount of Carbon Dioxide (CO₂) released into the atmosphere
as a result of the activities of a particular activity. See also
Greenhouse Gas Emissions.
Carbon Footprint
The amount of Carbon Dioxide (CO₂) released into the atmosphere
as a result of the activities of a particular individual, company, or
country.
Carbon Intensity
The amount of Carbon Dioxide (CO₂) Emissions released per unit of
another variable, such as gross domestic product.
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Climate Change
Climate Change is the long-term change in the average weather
patterns that have come to define the Earth’s local, regional and
global climates. Climate Change includes both the global warming
driven by Greenhouse Gas Emissions as a result of human activity,
and the resulting large-scale changes in the Earth’s weather
patterns.
Dutch National Climate Agreement
The Dutch National Climate Agreement outlines agreements with
the different sectors of the Dutch economy on how they can help
achieve the Netherlands’ climate goals. See www.klimaatakkoord.nl
for more information.
Ecological Footprint
The Ecological Footprint is a measurement of the impact of human
activities in terms of the area of biologically productive land and
water that is required to produce the goods we consume and
assimilate the resultant waste.
Engagement
The process of entering into dialogue with a company in which we
invest to discuss identified ESG issues and risks in an attempt to
change its behavior.
ESG
Environmental, Social and Governance.
Exclusion List
A list of all companies and government-related investments that
Aegon Nederland excludes in line with its Responsible Investing
Policy.
FAIRR
A global network of investors addressing ESG issues in protein
supply chains. See www.fairr.org for more information.
General Account Assets
Proprietary assets owned by and for the risk and return of Aegon
Nederland.
Greenhouse Gas (GHG)
Gases that trap heat in the atmosphere. Commonly referred to as
including Carbon Dioxide (CO₂), Methane (CH₄), Nitrous Oxide (NO₂)
and Fluorinated Gases.
Greenhouse Gas Emissions (GHG Emissions)
Amount of Greenhouse Gas produced by a business or activity. We
measure the Greenhouse Gas Emissions of our operations and our
investments in line with the Greenhouse Gas Protocol and quote
them in terms of equivalent Carbon Dioxide (CO₂) Emissions.
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Paris Climate Agreement (Paris Agreement)
The Paris Climate Agreement is an agreement that was adopted
by almost every nation in 2015 to address Climate Change and
its negative impacts. It is part of the United Nations Framework
Convention on Climate Change.
Partnership for Carbon Accounting Financials (PCAF)
PCAF is a global partnership of financial institutions that work together
to develop and implement a harmonized approach to assessing and
disclosing the greenhouse gas emissions associated with their loans
and investments. See www.carbonaccountingfinancials.com for
more information.
Responsible Investing Framework
A framework of documents that collectively form the Responsible
Investing Policy of Aegon Nederland.
Responsible Investing Policy
The Policy of Aegon Nederland that outlines its approach to
responsible investing.
Social Impact Bond
A Social Impact Bond provides investment to address social
problems and fund preventative interventions. They link financial
success to the delivery of measured social outcomes. The
investor’s return is dependent on successfully addressing the predefined social outcomes.
Spitsbergen Ambition
The Spitsbergen Ambition commits Dutch financial institutions to
combating climate change through their financing activities and
investments.
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Taskforce for Climate-related Financial Disclosures (TCFD)
The TCFD develops voluntary, consistent climate-related financial
risk disclosures for use by companies in providing information
to investors, lenders, insurers, and other stakeholders.
See www.fsb-tcfd.org for more information.

We make reference to various international treaties, standards and initiatives when implementing our responsible business and Responsible
Investing efforts.
In addition to those which Aegon N.V. and Aegon Asset Management support, have signed and/or are a member of, there are several others
which are relevant for Aegon Nederland. A full breakdown of all relevant treaties, standards and initiatives, including to which entity they
apply, is provided below

Aegon
Nederland

OECD Guidelines for Multinational Enterprises (OECD Guidelines)
The OECD Guidelines are recommendations from governments to
multinational companies on responsible business conduct. They set
standards for how multinational companies can conduct business
responsibly across a range of issues, such as human rights, labor
rights, and the environment. See www.oecd.org/corporate/mne
for more information.

Sustainable Development Goals (SDGs)
The SDGs are a collection of 17 goals that serve as the blueprint
for achieving a better and more sustainable future for all. The SDGs
lie at the heart of the 2030 Agenda for Sustainable Development
that was adopted by all United Nations Member States in 2015.
See www.sdgs.un.org for more information.

Relevant treaties, standards and initiatives

Aegon Asset
Management

IRBC Agreements (IMVO convenanten in Dutch)
Agreements promoting International Responsible Business
Conduct (IRBC agreements) which involve partnerships
between businesses, government, unions and NGOs.
See www.imvoconvenanten.nl for more information.

Stewardship
The way by which we manage the assets under our care, taking into
account, and taking responsibility for, the impact that these assets
can have on the lives of people living today and in the future.

Aegon N.V.

Greenhouse Gas Protocol (GHGP)
The GHGP is the most widely used and understood international
accounting tool for governments and companies seeking to
understand, quantify and manage greenhouse gas emissions. See
www.ghgprotocol.org for more information.
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The Netherlands

Appendix

Benchmarks
Carbon Disclosure Project (Aegon NV is an investor member)
Global Real Estate Sustainability Benchmark (Aegon Asset Management is a member)

Third-party Assets
Assets not owned by Aegon Nederland but whereby it has a duty
of care (e.g. client pension assets as part of a defined contribution
pension scheme).
UN Global Compact
The United Nations Global Compact is the world’s largest voluntary
corporate sustainability initiative for companies committed
to responsible business practices. Companies that commit to
support the initiative commit themselves to conducting business
responsibly by implementing the UN Global Compact Principles
and taking steps to support the UN Sustainable Development
Goals. See www.unglobalcompact.org for more information.
UN Global Compact Principles
The UN Global Compact Principles are a set of ten principles in the
areas of human rights, labor, the environment, and anti-corruption.
They form part of the UN Global Compact.

International treaties, acts and conventions
Arms Trade Treaty
Basel Convention
Biological Weapons Convention
Chemical Weapons Convention
Convention on Biological Diversity
Convention on Cluster Munitions
Convention on International Trade in Endangered Species of Wild Flora and Fauna (CITES)
European Union Common Position on Arm Export Controls (2008/944/CSFP)
Indian Prevention of Cruelty to Animals Act
International Covenant on Civil and Political Rights
International Covenant on Economic, Social and Cultural Rights
Montreal Protocol
Ottawa Treaty

UN Guiding Principles for Business & Human Rights
The UN Guiding Principles for Business & Human Rights are a set
of guidelines for countries and companies to prevent, address and
remedy human rights abuses committed in business operations.

Paris Agreement

Workplace Pride
Global benchmark aimed at LGBTI inclusion in the workplace. See
www.workplacepride.org for more information.

Rotterdam Convention

REACH (Registration, Evaluation, Authorization and Restriction of Chemicals)
Rio Declaration
Ramsar Convention on Wetlands of International Importance

Stockholm Convention
Treaty on the Non-Proliferation of Nuclear Weapons
Treaty on the Prohibition of Nuclear Weapons
United Nations Convention Against Corruption
United Nations Declaration of Human Rights
World Health Organization Framework on Tobacco Control
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Member organizations and collaborative engagement initiatives
Dutch Association of Investors for Sustainable Development (VBDO)
Eumedion
Farm Animal Investment Risk & Return (FAIRR)
Follow This resolution
Global Coalition on Aging (Aegon NV is a founding member)
Global Impact Investment Network
Institutional Investors Group on Climate Change

Aegon
Nederland

Aegon Asset
Management

Aegon N.V.

The Netherlands

Appendix

Disclaimer

Colophon

This report concerns the Responsible Business of activities of
Aegon Nederland N.V. (Aegon Nederland) and its subsidiaries. It
is published in addition to the formal financial and non-financial
reporting being prepared and published by Aegon Nederland and
its subsidiaries.

This report was produced by the
Aegon Nederland Responsible Business Report team:
Pieter Lugtigheid
Graeme Sharpe
Marjolein Breed
Sebastiaan Cats
Jorrian Dorlandt

Its sole purpose is to provide additional insight into the
Responsible Business activities of Aegon Nederland and its
subsidiaries and the impact that these activities may have on
our society and the planet. It should not be relied upon for any
other purpose.

In cooperation with:
StudioGBN;
www.studiogbn.com

Responsible business and investing guidelines
Declaration of Helsinki
Dutch Stewardship Code
Five Freedoms of Animal Welfare
High Conservation Value Approach
International Labor Organization Standards
OECD Guidelines for Multinational Enterprises
Tripartite Declaration of Principles Concerning Multinational Enterprises and Social Policy
United Nations Environment Program Finance Initiative Principles for Sustainable Insurance
United Nations Guiding Principles of Business and Humans Rights
United Nations Global Compact Principles
United Nations Principles for Responsible Investment
United Nations Sustainable Development Goals
Reporting frameworks and guidelines followed and/or referenced
Global Reporting Initiative (GRI)
Greenhouse Gas Protocol
International Integrated Reporting Council (IIRC)
Science Based Targets
Taskforce for Climate-related Financial Disclosures (TCFD)
Signed covenants and investor statements
Access to Medicine Investor Statement
Dutch National Climate Agreement (Klimaatakkoord) – financial sector commitment

The content of this report is for informational purposes only
and should not be considered as a commercial offer, business
proposal or recommendation to perform investments in
securities, funds or other products. All prices, market indications
or financial data are for illustrative purposes only.

Perryman Communications;
www.perryman-communications.nl

Although this information is composed with great care, and
although we always strive to ensure accuracy, completeness
and correctness of the information, imperfections due to human
error may occur. As a result, presented data and calculations
may differ. No rights may therefore be derived from the provided
data and calculations. Where differences are observed from
other formal financial and non-financial reporting published by
Aegon Nederland and its subsidiaries, the other reporting takes
precedence.
Aegon Nederland N.V., incorporated and domiciled in the
Netherlands, is a public limited liability company organized
under Dutch law and recorded in the Trade Register of the
Chamber of Commerce in The Hague under its registered address
at Aegonplein 50, 2591 TV, The Hague with registration number
KvK 27111251.
Aegon Nederland N.V. is a wholly owned subsidiary of Aegon
Europe Holding B.V. (‘Aegon Europe Holding’), The Hague. Aegon
N.V., which is a listed entity, is the ultimate parent company of
Aegon Nederland.

IMVO Covenant
Paris Pledge for Action
Spitsbergen Ambition
Finance for Biodiversity Pledge
Other
IUCN Red List of Threatened Species
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Contact
Aegon Nederland
Visiting address:
Aegonplein 50
2591 TV Den Haag
Postal address:
Postbus 202
2501 CE Den Haag
Tel: +31 70 344 32 10
Website:
Aegon.nl
Media:
Alexander Kuipers
Senior spokesperson
+31 6 11 33 36 19
akuipers@aegon.nl
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